R7184 Sub. Code
452301

M.S.W. DEGREE EXAMINATION, NOVEMBER - 2022
Third Semester
Social Work

PROFESSIONAL SKILLS FOR SOCIAL WORK
PRACTICE

(CBCS - 2019 onwards)
Time : 3 Hours Maximum : 75 Marks
Part A (10 x 2=20)

Answer all questions.

All questions carry equal marks.

1. What do we mean by self as “being” and “becoming”?
2. Define : Self-esteem.
3. What is Transactional Analysis?

4.  What is Jo-Hari window?

5. Define: Self-development.

6. Write any two principles of Communication.
7. Mention the different types of Communication
8. What is Self-understanding?

9. Mention four causes of Burnout.

10. What are Professional Ethics in Social Work?



11.

12.

13.

14.

15.

Part B (5x5=25)

Answer all questions, choosing either (a) or (b).

(@)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

All questions carry equal marks.

Explain the reactions of self to various life
situations.

Or

Briefly discuss the concept of self-acceptance and its
significance.

Discuss mirror reflection techniques and how it
helps in understanding self.

Or
How SWOT Analysis helps in knowing one’s self
Explain.

Explain the concept of Self-Development and its
1mportance.

Or

Discuss the importance of meditation and yoga in
Self-Development.

Write a note on the principles of Communication.

Or

Explain the importance of Communication skills for
Social Workers.

Why should Social Workers be Critical Thinkers?
Explain.

Or

Explain Professional Ethics and ethical dilemmas in
professional practice.
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16.

17.

18.

19.

20.

Part C (3 x 10 =30)
Answer any three questions.
All questions carry equal marks.

Elucidate the significance self-awareness and its
relevance to Professional Social Work Practice.

Discuss strategies for Social Workers to cope with stress
and burnout.

Explain the process of Communication in detail.

Explain the various techniques in understanding self for
Social Workers.

Why is Internalising Professional Values important for
Social Workers? Explain.
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R7185 Sub. Code

452302

M.S.W. DEGREE EXAMINATION, NOVEMBER - 2022
Third Semester
Social Work
RURAL COMMUNITY DEVELOPMENT

(CBCS - 2019 onwards)

Time : 3 Hours Maximum : 75 Marks

10.

Part A (10 x 2 =20)

Answer all the questions.

All questions carry equal marks.
Define: Rural Community Development.
What is Etawan Project?
What do you understand by the term Social Inclusion?
Define: Social Welfare.
Write a note on NIRD
Briefly explain the characteristics rural community.
What is Marthandam experiment?
What is GTT?

Mention any two Government schemes to combat poverty
in India.

Expand: CAPART, NABARD.



11.

12.

13.

14.

15.

Part B (bx5=25)

Answer all questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

All questions carry equal marks.

Write a note on the problems faced by Rural
Communities in India.

Or

Explain the theoretical aspects of Rural Community
Development.

Briefly explain Nilolkheri experiment for rural
development.

Or

Write a note on Firka Development Scheme in
India.

Elucidate the features of Ashok Mehta Committee
Report.
Or

Elucidate the major features of 734 Constitutional
amendment.

Discuss the role of Panchayat Raj Institution in
Development Planning.

Or

Explain the functions of Ministry of Panchayat Raj
and Rural Development.

Discuss the contributions of NGOs in Rural
Community Development.
Or

Elucidate the importance of MGNREG Scheme in
Rural Development.
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16.

17.

18.

19.

20.

Part C (3 x 10 =30)
Answer any three questions.
All questions carry equal marks.

Discuss the various Approaches to Rural Community
Development.

Trace the historical development of Rural Development
and experiments associated with it.

Elaborate in detail the Panchayat Raj — Three Tier
System in India.

Explain the organisational set-up of rural administration
in India.

Elaborate the roles and skills required for a community
worker in promoting rural development in India
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R7186 Sub. Code

452303

M.S.W. DEGREE EXAMINATION, NOVEMBER - 2022.
Third Semester
Social Work
HEALTH AND HYGIENE
(CBCS - 2019 onwards)
Time : 3 Hours Maximum : 75 Marks
Part A (10 x 2 =20)
Answer all the questions.
All questions carry equal marks.
1. What do you mean by Hygiene?
2. What is Community Health?
3. Explain Sanitation,
4. Define : Personal Hygiene.
5. Explain the concept of “Malnutrition”.
6.  What is a balance diet?
7. What do you mean by hypertension?
8. Explain Leprosy.
9.  Define: Health Education.

10. What do you mean by Community Group?



11.

12.

13.

14.

15.

Part B (bx5=25)

Answer all the questions, choosing either (a) or (b).

All questions carry equal marks.
(a) Write a note on the nature of health factors.
Or
(b) Explain the need and scope of health.

(a) Distinguish relationship between Health and
Hygiene.

Or
(b) Bring out the living conditions of healthy life.
(a) Explain the Healthcare system in India.

Or

(b) Portray the importance of hand washing during
COVID 19.

(a) Bring out the symptoms and transmission of HIV.

Or

(b) Explain the prevention and treatment of Cardiac
disorder.

(a) Explain the principles of Health Education.

Or

(b) Write a note on techniques and strategies of health

education for various community groups.
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16.

17.

18.

19.

20.

Part C (3 x10=30)
Answer any three questions.
All questions carry equal marks.
Briefly explain the healthy life style in Indian Society.

Discuss Environmental pollution from the perspective of
hygiene.

Explain the hospital interventions of intravenous and
rehydration.

Explain the occupational health risk factors for disease.

Discuss the importance and techniques of family
planning in India.
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R7187 Sub. Code

452304

M.S.W. DEGREE EXAMINATION, NOVEMBER - 2022
Third Semester
Social Work
INDUSTRIAL RELATION AND TRADE UNION

(CBCS - 2019 onwards)

Time : 3 Hours Maximum : 75 Marks

10.

Part A (10 x 2 =20)

Answer all the questions.
All questions carry equal marks.

Define: Industrial Relations.
Who is a Labour?
What is Industrial Dispute?
What do you mean by “Industrial Peace”?
Define: Disciplinary Action.
What do you mean by “Misconduct”?
What is meant by “Welfare Agencies”?
Define: Welfare.
What do you mean by Employee Provident Fund?

Explain Social Insurance.



11.

12.

13.

14.

15.

Part B (5 x5=25)
Answer all the questions, choosing either (a) or (b).

All questions carry equal marks.

(a) Write a short note on concept of Industrial
Relations.

Or

(b) Distinguish between Industrial Relations and
Employee Relations.

(a) Enumerate the Industrial Conflict.

Or
(b) Explain the interventions of Industrial Conflict.
(a) Write a note on process of Collective Bargaining.

Or

(b) Explain the principles of effective grievance
redressal.

(a) Explain the philosophy of Employee Welfare.
Or

(b) Portrary the limitation of Employee Welfare.

(a) Explain the concept of Social Security.

Or

(b) Explain the Social Security scheme with reference
to Employee Pension.
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16.

17.

18.

19.

20.

Part C (3 x 10 =30)
Answer any three questions.
All questions carry equal marks.

Briefly explain the emerging trends in Industrial
Relations.

Describe the statutory machinery for prevention of
Industrial dispute.

Discuss the disciplinary action procedure and hot stove
rule of administering discipline in an organisation.

Discuss the Non-Statutory welfare measures in an
organisation.

Explain the various social security schemes for the
organized sector in India.
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R7188 Sub. Code

452305

M.S.W. DEGREE EXAMINATION, NOVEMBER - 2022.
Third Semester
Social Work
URBAN COMMUNITY DEVELOPMENT
(CBCS - 2019 onwards)
Time : 3 Hours Maximum : 75 Marks

Part A (10 x 2 =20)

Answer all questions.
1. What do you mean by urban community?
2. Define the term Urbanization.
3.  Whatis a slum?
4. Define the term juvenile delinquency.
5. What is urban community development?
6. Expand the terms EXNORA and SULAB.
7. What is town planning?
8.  Write the aims of NRY.
9. What is local self-government in urban community?

10. What is Municipal government in urban community?



11.

12.

13.

14.

15.

Part B (5x5=25)

Answer all questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)

Explain the types of city with examples.

Or

Narrate any two theories of growth related to

urbanization.
List out the characteristics of slum in India.

Or

Write short note on solid waste management.

List out the objectives of wurban community
development.

Or

Explain the functions of CMDA in urban community
development.

Make a review on TNUDP.

Or

SJSRY — Explain its objectives and achievements.

Describe special features of 74th Amendment related
to urban self-government.

Or

List out the functions of municipal government in
India.
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16.

17.

18.

19.

20.

Part C (3 x 10 =30)
Answer any three questions.

Discuss the various characteristics of an urban
community with examples.

Describe any five problems in urban areas and suggest
your solutions.

Ilustrate any two UCD piolet projects in India.

Elaborate urban health and sanitation programs in India
with suitable examples.

Elucidate the role of voluntary organizations in urban
community development.
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R7189 Sub. Code

452306

M.S.W. DEGREE EXAMINATION, NOVEMBER - 2022
Third Semester
Social Work
MENTAL HEALTH

(CBCS - 2019 onwards)

Time : 3 Hours Maximum : 75 Marks

10.

Part A (10 x 2 =20)

Answer all questions.
All question carry equal marks.

What is normality?
What is Positive Mental Health?
Write the expansion of DSM.
Name any two psychoactive substance.
Write any two somatoform disorders.
What is Mental disorders?
Name any two sleep disorders.
What is Anorexia Nervosa?
What is organic disorder?

What is brain damage?



11.

12.

13.

14.

15.

16.

17.

Part B (bx5=25)

Answer all questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Write the misconception about mental illness.

Or

Explain the scope of psychiatric social work in
India.

Write the need for case history taking.
Or
Write the use of computer is assessment.

List out and explain the mental disorders due to
brain damage.

Or

Write the symptoms and causes of mood disorders.

Explain the common mental health problems found
in children.

Or

Write the causes for emotional disorders in children.

Write the difficulties in research informed practice.

Or

What is research in mental health? Explain.
Part C (83 x10=30)

Answer any three questions.

Discuss positive Mental Health as a social capital.

Describe the Mental Status examination.
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18. Discuss the various types of personality disorders.
19. Analyse the role of psychiatric social worker in a hospital.

20. Comment on the emerging research in Mental Health.
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R7190 Sub. Code

452307

M.S.W. DEGREE EXAMINATION, NOVEMBER - 2022
Third Semester
Social Work
LABOUR WELFARE LEGISLATION

(CBCS - 2019 onwards)

Time : 3 Hours Maximum : 75 Marks

10.

Part A (10 x 2 =20)

Answer all questions.

All questions carry equal marks
Define the term non statutory
Write any two functions of labour welfare officer
What do you mean by registered trade union?
Expand NFITU and NMU.
Define the term ‘wages’
What is the minimum wage period for payment of wages?
What does appropriate government mean?
Who is exempted employee under ESI Act, 1948?
Who is workman/Employee?

What is a commercial establishment?



11.

12.

13.

14.

15.

Part B (bx5=25)

Answer all the questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

()

(b)

(a)

(b)

Highlight the importance of Labour legislation.

Or

Write a brief note on ‘Workers Education’.

Explain the general objectives of registered trade
union.

Or
Who are all the authorities under Industrial dispute

Act, 19477

What are the objectives of payment of wages Act,
19367
Or

Highlight the welfare and health provision of
contract labour under the contract labour Act.

Explain the benefits to an employee and his family
under ESI Act, 1948.
Or

How gratuity is calculated under payment of
gratuity Act.

Ilustrate the power of Inspectors according to
Industrial establishment national and festival
holidays Act, 1958.

Or

Highlight the important features of the Tamilnadu
and welfare fund Act.
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16.

17.

18.

19.

20.

Part C (3 x10=30)
Answer any three questions.
Mention the duties and functions of labour welfare officer

Give an account on the salient features of Factories Act,
1948.

Describe the various obligations of employers as per
minimum wages Act, 1948.

Describe the provisions relating to administration

Narrate the main provisions of the shops and
establishments Act.
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R7191 Sub. Code

452309

M.S.W. DEGREE EXAMINATION, NOVEMBER - 2022
Third Semester
Social Work
NGO MANAGEMENT

(CBCS - 2019 onwards)

Time : 3 Hours Maximum : 75 Marks

10.

Part A (10 x 2 =20)

Answer all the questions.
What do you mean by NGO Management?
What is volunteerism?
What do you mean by baseline survey?
Write the expansion of CARE.
What is Budgeting?
Write the expansion of SWOT.
Write the expansion of PRA.
What is Organisational Change?

What is Organisational Development?

What do you mean by operational management?



11.

12.

13.

14.

15.

16.

17.

Part B (bx5=25)

Answer all questions, choosing either (a) or (b).

(a) Explain the objectives of NGO.

Or

(b) Write the difference between society and trust.

(a) Write short notes on Community Based
Rehabilitation.

Or

(b) Explain the steps in project formulation.

(a) Explain the purposes of Budgeting

Or
(b) Explain the steps in preparing budget.

(a) Write down the objectives Project Monitoring.

Or

(b) Explain the procedures for project evaluation.

(a) Explain the management process.

Or
(b) Explain the groups in Organiation.

Part C (83 x10=30)
Answer any three questions.

Describe the procedures to register under FCRA.

Discuss the functions of Ministry of Social Defence.
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18.

19.
20.

Elucidate the roles of home ministry for found
mobilization in NGOs.

Analyze the methods of PRA.

Comment on the Organisational process communication.
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